Thank you for your interest in volunteering at Filwood Hope. This document has been put together to explain the purpose of Filwood Hope and the values behind what we are doing. If you have any questions, please do not hesitate to contact a member of the Management Team.

 

Filwood Hope was started in 1995 –by the Churches in Knowle West in partnership with Network Christian Counselling. Our Mission Statement states that ‘The purpose of Filwood Hope is to discover and share the love of Christ through service in the community’. We strongly believe that people from all backgrounds can share in helping us fulfil this vision.

 

The Filwood Hope Centre is a space where people can come to ask for help with situations they are facing. Through providing this space we offer something which is valuable for the people who come but also becomes valuable for those who volunteer as well. Whilst we recognise that some are ‘volunteers’ and some are ‘service users’, we believe that everyone should be treated equally and expect that all of us will learn and grow as individuals through being together.

 

By volunteering at Filwood Hope, you are committing to upholding the values that we hold. Volunteers are the first and sometimes only point of contact for visitors of Filwood Hope and therefore play an incredibly important role of representing what we stand for as an organisation. As a result we ask that all volunteers are able to sign an agreement to say they are happy with the expectations of being a volunteer.
If at any time you feel unable to hold the values that you have committed to, or feel that another member of the team at Filwood Hope is unable to do so, we ask that you talk to a member of the management team as soon as possible so that we do not compromise on what we are offering. 
 

 How Volunteering at Filwood Hope works

 

We aim to have two volunteers on for each session.  One will be responsible for ‘welcome’, the other for ‘hospitality’. There may sometime be an overlap in these roles.
Welcome

· Greeting everyone who comes through the door

· Finding out what the client has come for

i. Can I attend to this? Photocopying, use of phone or laptop or sending a fax signposting etc

ii. Does the client need to see an advisor? Informing them that an advisor will see them and giving idea of how long they will have to wait.

Hospitality

· Serving Tea & Coffee

· Drawing alongside those in the waiting room and being available to listen.

Please use the form below to say what times you are free and which roles (either or both) you would be happy to do.  Please also read carefully the commitments you are making as a volunteer with Filwood Hope and if you are happy with them, sign below.
----------------------------------------------------------------------------------------------------------------------------
 
As a volunteer at Filwood Hope, I will:

 

Help provide a safe space, free of judgement, which people in the local community can come to. This means that no matter what their background, belief or opinion, everyone will be made welcome. 

 

Respect every person's point of view, whilst protecting the needs of the most vulnerable.

 

Avoid any statement or behaviour which may marginalise specific groups or individuals, even if I think it is justified.

 

Make sure that each person who comes in the door leaves with their question being answered to the best of our ability. This means that they will, at the very least, know who they need to speak to next in order to progress.

 

Make sure that every person who comes into Filwood Hope is listened to and feels that they have been heard.

Respect the privacy and dignity of those who use the centre.

Keep aware of, and implement the policies that we have in place. (All available from the office on request)


 


Welcome




Hospitality


	
	Early Morning

(9.30 – 11.30)
	Late Morning 

(11.30 – 13.00)
	Afternoon 

(13.00 – 15.00)

	Monday
	
	
	

	Tuesday
	
	
	

	Wednesday
	
	
	

	Thursday
	
	
	

	Friday
	
	
	


Name__________________________________________________________________
Address________________________________________________________________

Phone Number________________________
Email_____________________________
Signed_______________________________
Date______________________________
